Woodgate Valley Health Centre

Woodland Road Surgery

NHS FREEDOM OF INFORMATION PROJECT BOARD/BRITISH MEDICAL ASSOCIATION MODEL PUBLICATION SCHEME FOR GENERAL PRACTICES

Welcome to the Woodland Road Surgery Publication Scheme. This is a guide, as required by the Freedom of Information Act 2000, to the partnership Publication Scheme of General Practitioners Dr M Allen, Dr M Shevket, Dr H Scott-Cook and Dr O Ongley who practice together at Woodland Road Surgery.

Introduction

This Publication Scheme is a complete guide to the information routinely made available to the public by Woodland Road Surgery. It is a description of the information about our General Practitioners and Practice which we make publicly available. It will be reviewed at regular intervals and we will monitor its effectiveness.

How much does it cost?

The publications are all free unless otherwise indicated.

Where information is provided at a cost the charges will be calculated as set out Class 7.

How will the information made available?

The information within each Class is available in hard copy from :-


Woodland Road Surgery


57 Woodland Road


Northfield


Birmingham


B31 2HZ (hereinafter referred to as the Practice address)

Anyone requesting information should apply in writing to the Practice Manager (Freedom of Information lead), at the above address.  The practice will respond within two working days of receiving the request to confirm receipt.  Final acknowledgement will be provided within twenty working days of the initial request.

If the practice does not comply with patient requests patients may contact:

https://www.england.nhs.uk/contact-us/foi/  for information of how to move forward.

Your rights to information

· In addition to accessing the information identified in the Publication Scheme, you are entitled to request information about Woodland Road Surgery under the NHS Openness Code 1995.

· The Freedom of Information Act 2000 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made.

· From January 1st 2005 it will oblige the General Practice to respond to requests about information that it holds, and is recorded in any format and it will create a right of access to that information. These rights are subject to some exemptions which have to be taken into consideration before deciding what information it can release. 

· New environmental information regulations may be introduced as early as 2003. These will enable similar access to environmental information as under the Freedom of Information Act 2000.    

· Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact the Practice Manager (Ms Rachael Jackson) at the above Practice address, or by telephone on 0121 475 1065.
Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

Practice Manager (Ms Rachael Jackson) at the above Practice address, or telephone 0121 475 1065.

CLASSES OF INFORMATION

All information at Woodland Road Surgery is held, retained and destroyed in accordance with NHS guidelines. Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000. Where individual Classes are subject to exemptions, the main reasons are e.g. the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all Classes within the Publication Scheme. The information on this Scheme is grouped into the following broad categories:  

1. Who we are

This General Medical Practice is a partnership between the doctors named in Introduction to this scheme who work together under a General Medical Services contract with the NHS (under the auspices of NHS England referred to as NHSE) and covering the area of Northfield, West Heath and their immediate environs.

The NHS is a very large part of the public sector. A list of local general practices can be found on the web site of NHS Choices (www.nhs.uk).

In addition to the GP Principals (partners) listed in the Introduction to this scheme, consultations may also be provided from time to time by a GP Registrar doctor, or by other qualified GPs who assist the partners.

Our Practice Nursing team Debbie Organ and Lynn Gough with Health Care Assistant Patricia Brewin supporting their role.

The administration of the Practice is headed by our Practice Manager Ms Rachael Jackson, our Administrator Stephanie O’Neill, and our Reception Supervisors Tracey Collins and Jean Gunston.
We are also assisted by other NHS staff, including Health Visitors, Nursery Nurse, Mental Health Practitioners, District Nurses, etc. most of whom are employed by Birmingham Community Healthcare NHS Trust.

Midwives providing antenatal care are employed by Birmingham Women’s Hospital NHS Trust.

Counsellors working at the Practice from time to time will be doing so as part of their own vocational qualification, under the auspices of an approved educational establishment (often Birmingham University) and will be supervised by Birmingham Mental Health NHS Trust.

We also participate in medical research projects from time to time. The name and full details of the supervising body for each project will be made clear to any patient invited to contribute to such research.

We are also a Teaching Practice for the Medical School of Birmingham University. Patients may be invited to discuss their medical condition with undergraduate students, to help with their education, and may also be asked to consent to students joining GP consultations. Such patient participation is entirely voluntary.

We aim to provide NHS medical services in accordance with the best clinical advice and guidelines, which are available; including NHS National Service Frameworks and publications by the National Institute for Clinical Excellence.

2. Our Services

We provide a full range of services as laid down by our NHS General Medical Services Contract.

These services include:-

GP consultations, prescriptions and referrals to hospitals or other NHS agencies

Practice Nurse consultations and treatment

Mental Health Practitioner consultations

Also:-

Cervical Cytology

Child Health Surveillance

Contraceptive Services

Dietician advice

Disease management consultations (eg Diabetes, Cardiac Heart Disease, Asthma/Respiratory conditions)

Health Promotion (including Smoking Cessation advice)

Maternity Medical Services

Minor Surgery Services (including cryotherapy)

Phlebotomy (blood specimens for analysis)

Vaccinations and Immunisations

Some services may be in partnership with other NHS agencies (eg Birmingham South and Central CCG, Public Health England, Public Health Birmingham, Umbrella, UHB, Birmingham Women’s Hospital).

Other services (eg Health Visitor, Nursery Nurse, baby clinics, Paediatric Consultant clinics, child audiology, etc) are provided directly by Birmingham Community Healthcare in parts of our premises.
Our surgery opening hours are:-

Monday
08:00  to  18:00

Tuesday
08:00 to   18:00

Wednesday
08:00  to  16:00
half day

Thursday
08:00  to  18:00

Friday
08:00  to  18:00

Saturday/Sunday
closed

When we are closed, In Hours cover for medical emergencies is provided by South Doc Services Ltd (an NHS-approved company, whose shareholders are all South Birmingham GPs) who may be contacted by telephone on 0121 415 2090.  Out of Hours service is provided by Primecare, who may be contacted on 111.

We also recommend non-urgent medical advice can be obtained from NHS 111.
The main language spoken in the practice is English.  Interpreters may be available, via an associated agency, but only by prior agreement.

All our GPs provide a full range of medical services.

3. Financial and funding information

Woodland Road Surgery receives NHS funding in exchange for services to patients, via NHSE, BSC CCG, Public Health England/Birmingham, Umbrella and occasionally other organisations who commission medical services, under the terms of the General Medical Services agreed Fees and Allowances payable for General Medical Practitioners in England.

Woodland Road Surgery also receives income via Health Education England in respect of our teaching work for Birmingham University.

There will be circumstances when financial and other material cannot be released because of its confidential or commercial nature, or where the appropriate officer, designated for these purposes under the Act, has taken the view that it may be prejudicial to the conduct of the Practice’s affairs.

4. Regular publications and information for the public

Our Practice Information Booklet which provides details or the Practice and its services is freely available in Reception.

Also available, and subject to frequent change, are a variety of medical information leaflets published by outside agencies; including NHS Agencies, charitable organisations, and Pharmaceutical companies.

We also issue patients with medical information handouts published via the computer system of our clinical software suppliers, Egton Medical Information Systems Ltd of Rawdon House, Yeadon, Leeds LS19 7BY.

5. Complaints 

We adhere to the national NHS guidelines for GP complaints procedures. 

A copy of our policy is available on application to the surgery.

Our Practice Manager is our Complaints Officer to whom any formal complaints, expressions of concern, or suggestions for service improvement should be addressed. Alternatively, informal discussion by telephone (0121 175 1065) is welcomed.

Any expression of satisfaction or praise, for of individual members of staff, or in respect of services provided by Practice members collectively, are, of course, also welcome, and greatly appreciated.

6. Our policies and procedures

Written internal policies mostly relate to clinical and nursing procedures.

Generally we abide by statutory and best practice procedures in such matters as confidentially, Health & Safety, prescribing of medicines and non-toleration of anti-social behaviour.

7. This Publication Scheme 

In this class we will publish any changes we make to this Publication Scheme, the criteria on which our information management policies are made and a referral point for all enquires regarding information management generally in the Trust. We will also publish any proposed changes or additions to publications already available.

We will aim to amend this Publication Scheme from time to time in accordance with any advice from competent agencies such as the office of the Information Commissioner, relevant NHS or British Medical Association departments, etc.

Cost of Information

We will charge only for time and materials used in making information available.

Much information is available free, but for others there may be a charge, which will vary according to how the information is made available.

A hard copy of this Scheme is available, free of change, on request, in person, at the surgery. A hard copy will be supplied by post, if the applicant provides a stamped, self-addressed envelope.   The practice will acknowledge the request within two working days and a full response to requests within 20 working days.  If the practice is unable to meet this commitment for any reason the patient will be notified immediately and an agreement reached with both parties on realistic timescales.

Our Practice Information Booklet, and any other specific leaflet displayed in the surgery are available free of charge, by personal visit, and also on receipt of any postal application accompanied by an A5-size SAE.

Our charges will be regularly reviewed.

Useful Resources

Web sites:

www.informationcommissioner.gov.uk

This is the web site of the Information Commissioner 

www.lcd.gov.uk

This is the web site of the Lord Chancellor’s Department 

https://www.england.nhs.uk/contact-us/foi/
This is the NHS Freedom of Information web site 

Primary Care Trust web site

Publications

· NHS Openness Code-    www.doh.gov.uk/nhsexec/codemain.htm

· FOI Act 2000   www.legislation.hmso.gov.uk/acts2000/2000036.htm

· Code of Practice under Section 45 FOI Act 2000 www.lcd.gov.uk

· Code of Practice under Section 46 FOI Act 2000 www.lcd.gov.uk

· Statement of Fees and Allowances payable for General Medical Practitioners in England

Copyright 

Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. For HMSO Guidance Notes see www.hmso.gov.uk/guides.htm  
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